How to Test Downloading a Software Update

The other day a question can up about an ADR failed to download a software update (SU) within one of the forums that follow. My first question was can you download it outside of SCCM? Their answer was basically “how can you do that?”, This is how this blog became, was to answer the question of how to test the downloading of a software update outside of SCCM console. 

Phase 1 – SCCM Console
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Open the SCCM console and expand Software Library | Overview | Software Updates | All Software Updates.
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In the Search bar, enter the KB or Article ID that you want to search for then click the search button. 
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Right click the SU in question and select the Properties item.
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On the Popup window, select the Content Information tab.
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Notice that the Source Path URL is listed. Select the first Content ID line by click it. 
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While holding down the Control key, Select the remaining Content IDs. Once selected, use the Ctrl-c option.
Phase 2 – Notepad
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Open Notepad and paste the result to it.
Manually remove all of the extra column details, aka the Content ID, Downloaded, Language, Size (MB), so that you are just left with the URL. 

Phase 3- Test Downloading a Software Update
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There is no real trick to this, open any browser, and paste each URL one at a time. Make sure that you hit enter and watch the file download. 
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When the file successfully downloads, you can look at it just like any other download within your Downloads folder. Repeat this process for each URL you have for the SU.
[bookmark: _GoBack]Doing this test removes SCCM from the equation. You can tell if it is a network or firewall or proxy or maybe even anti-virus problem.
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Details:

Bulletin 1D:
| Aticle ID: 4538158

Date revised: Tuesday. February 25, 2020

Install this update to resolve issues in Windows. For a complete listing of the issues that are
included in this update, see the associated Microsoft Knowledge Base article for more:
information. After you instal this tem. you may have to restart your computer.

Applicable languages:

Affected products:

Windows 8.1
Windows Server 2012 R2
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